GENERAL PROVISION

These Terms and Conditions (hereinafter referred to as the "T&C") govern the
mutual rights and obligations of the seller and the buyer arising from the purchase
agreement.

The purchase agreement is concluded via the internet portal at www.divinefestival.cz
(hereinafter referred to as the "e-shop").

The provider of the subject of the purchase (the seller) is Divine Festival z.s., Pod
Lipou 1666, 508 01 Hofice, Identification No.: 17570654.

The orderer of the subject of the purchase (the buyer) is a person who purchases the
subject of the purchase via the provider's web portal.

The user is a natural person to whom the subject of the purchase will be made
accessible for personal use, whereby this person may be different from the orderer.
The orderer is obliged to ensure that the user familiarizes themselves with these
Terms and Conditions, as well as the conditions for handling and using the subject of
the purchase.

2. LIMITATION OF LIABILITY

1)

The Provider shall not be liable for any direct or indirect material or non-material
damage arising in connection with the use of the subject of the purchase, including
its use contrary to the rules, instructions, or warnings contained in these Terms and
Conditions.

3. CONCLUSION OF THE PURCHASE AGREEMENT

1)

The Buyer acknowledges that the purchase agreement is concluded at the moment
when the seller confirms the order made via the e-shop to the buyer and,
simultaneously, the buyer pays the relevant amount to the seller's account, i.e., at the
moment the funds are credited to the seller's account.

After the order is confirmed by the seller, the seller shall issue an invoice to the buyer
with the final price and the details mandatory for payment, which the seller will send
to the buyer's email no later than 14 days from the order. Alternatively, the buyer may
pay the price via the GoPay payment gateway and will subsequently receive the
invoice no later than 14 days after payment.

4. ORDERING

1)

The Orderer orders the subject of the purchase by filling out an electronic order form
via the e-shop. The Orderer is obliged to check the order and correct it if necessary
before sending it. The Provider is entitled to rely on the truthfulness, accuracy, and
completeness of the data provided in the order and is not responsible for untruthful,
incorrect, or incomplete data.

By sending the order, the Orderer confirms that they have familiarized themselves
with these Terms and Conditions and agree with them. These Terms and Conditions,
which are also published on the e-shop, form an integral part of the purchase
agreement, which is concluded by the provider's acceptance of the completed and
sent order.



5. PURCHASE PRICE AND PAYMENT TERMS

1)

The Buyer acknowledges that the product prices are stated including VAT and any
other statutory fees.

The current prices of the subject of the purchase, including any possible fees, can be
found on the e-shop. The prices of the subject of the purchase may be changed by
the provider, whereby the prices valid for the orderer are those stated at the time the
order is placed.

The purchase price for the products must be paid in advance by bank transfer based
on the sent invoice with the account number and variable symbol stated therein to
the seller's account No.670100-2214947987, or online via the Comgate payment
gateway.

The purchase agreement is validly concluded between the buyer and the seller upon
payment of the entire purchase price.

If the purchase price is not paid in full and on time, the Provider acquires the right to
withdraw from the purchase agreement and the obligation arising from the purchase
agreement may terminate without further justification.

6. DELIVERY TERMS

1)

After the purchase price for the subject of the purchase has been paid, the subject of
the purchase will be sent no later than 14 days to the email address specified in the
order.

7. WITHDRAWAL FROM THE PURCHASE AGREEMENT

1)

In accordance with the provisions of Section 1837 letter j) of Act No. 89/2012 Coll.,
the Civil Code, as amended, the Buyer does not have the right to withdraw from the
agreement concluded between the buyer and the seller pursuant to the provisions of
Section 1829 of the Civil Code (withdrawal from the agreement within 14 days
without giving a reason), due to the fact that this is a contract for leisure activities and
the performance is to be provided by the entrepreneur, i.e., in this case the organizer
(provider) of the Event, at a specified time.

8. WARRANTY

1)

The Seller is liable to the Buyer that the offered service is in conformity with the
purchase agreement. Conformity with the purchase agreement means that the sold
service has the properties required by the contract, described by the seller or its
representatives, or expected based on advertising conducted by them, or the
properties usual for a service of this kind, that it complies with legal requirements,
and is fit for the purpose stated by the seller for the use of the service.



2)

The Provider reserves the right to change parts of the Event program if it has serious
reasons to do so. The Buyer is aware of this and agrees that the Event program may
be changed if necessary.

9. PERSONAL DATA PROTECTION

1)

The Buyer agrees that the provided personal data will be processed and stored by
the seller in accordance with the Personal Data Protection Act (No. 101/2000 Coll.)
for the purpose of fulfilling the subject of the contract. The Buyer has the right to be
informed about what data the seller keeps about them and is entitled to change these
data, or to express in writing their disagreement with their processing. Supervision
over personal data protection is exercised by the Office for Personal Data Protection.

The Seller is authorized to send its own commercial communications to the Buyer,
but only until the Buyer informs the seller that they wish to stop the sending.

The Buyer may make this notification to the electronic address obtained in
connection with the performance of the contract, without incurring any costs.

10. PHOTOGRAPHY AND VIDEO RECORDINGS

1)

4)

During the Divine Festival, a photographer and cameraman will be present on site.
The photographs and videos taken will be used for documentation and promotion of
the festival on our website, social networks, and other communication channels.

By entering the festival, you give your consent that you may appear in these
recordings. We thank you for your understanding and support of our work.

If you wish to be excluded from photography or filming, please notify us immediately
upon entering the festival grounds. We have prepared a simple opt-out form that will
need to be signed for your request to be taken into account.

We respect your privacy and will do our utmost to ensure you feel safe and free with
us.

11. FINAL PROVISIONS

1)

2)

3)

These T&C become effective on November 1, 2025.

The Provider is entitled to amend these Terms and Conditions, particularly for
reasons arising from changes in legislation. Each new version of the Terms and
Conditions will be published on the provider's website. This provision does not affect
the rights and obligations arising during the effectiveness of the previous version of
the Terms and Conditions.

If any provision of these T&C is found to be invalid or unenforceable, the validity and
enforceability of the other provisions of these T&C, which are separable from the
invalid or unenforceable provision, shall not be affected.



4) The Buyer agrees that for the delivery of written communications by the seller, the

buyer's email address provided during the purchase on the seller's e-shop will be
primarily used.

5) For matters not regulated by these T&C, the generally binding legal regulations of the
Czech Republic shall apply, especially Act No. 89/2012 Coll., the Civil Code.



